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1. I am LB and 1 am over 18 years of age.

2. I am the same L3l BN who filed a complaint against Santanna Energy
Services with the Citizens Utility Board.

3. 1 have reviewed a one-page document, allegedly signed by me, which authorizes
Santanna Energy Services to provide natural gas to my home.

4, The handwriting that appears on this document is not mine. Ihave never signed
an agreement with Santanna Energy Services.

5. The only thing that I signed relating to Santanna Energy Services was a sheet of
paper with signature lines. The Santanna representative that came to my home
told me that by signing I would be able to receive savings on my gas bills.

6. The paper that I signed was not the contract that contains my signature.

The foregoing is true and correct to the best of my knowledge and belief.

Swom and subscribed to me this 2/}3 day of ég%’tﬂ:‘

ﬁ’}’}? pa,c -

Notary Public
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' “QFFICIAL SEAL"
ROSA M. PEREZ

Notary Public, State of illinois

b My Comemission Expires June 18, 2006
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Yest ) wovld like Supianna Lnergy Services 10 belp my company control natorai gas prices

Fa3 back this eorollment form to 1-800-877-0673 .. —— -
R0 Ow2E (OMYaC Y STS #+ ACIIC

2.
1 have read the 1e7ms and conditions of the Natural Gas Agreement (b(é%w) and | agree 10 thelr Timits, requirements, and exclusions.

mpany (Buyer}: .
Account Number:

suthorized Signatures.
uthort 2 Meier Number:-

Name (Print):

Phone: ”F :
/‘

el TS (D
Billing Address: m\w

Service Address:

Billing Contact (Print):
" i51 ACCOURLS:

- . e

Natursi Gas Agreement

- - e e e

i s

Price, Buyer spees 10 wilize Santanna Egergy Serce {Seller) 2t e Buyen behall related w Gas Sales and transportation under this Agreement

exclusive netursl it supplier and Seller is 10 provide Buyen gas
th sod 15 Crediy Buver represents that they e finsncislly ebic 1o contuue busiDess,

TequiTemenss 31 B Indes-Based Rate Uit fuctusies ¢sch mon

W ealcnlnied wtitizng e monthly index for natural gas dehivenes to the wie unaware of any situation that would slter Buyer's ananc ish abilities, anc

f Chacago aree published in Nawrel Gus Intelligence (NGI) by Imelhipence have pot previousty filed, plan to file, of stc cumently nvolved wn 20)

" Press. ¥, plus ¢ cegisthermn Boyer will purchase s fuli gl hanhruptcy proceedings This Agreement 15 subjert (o credit review by
o urmenst, snd meet the Seller af aay hmoe vpon yproaf of pooi payment bisary. Seller, ains sole

requurments f1ot Seliee, execaac 1be necessary d
credit requiremems of Sefler. The prograc will inchade 3 Nicor Gas

program related charge womhly, Al utility company telated charges e

discretion, way cancel s agreement, withouw notice, if Sefler intcrptets
crediy a3 a concerm

the responsibiliry of the Buyer, .

Ageoty Agreemept Buyer suthorizes Selier 10 acl 33 exclusive agent for
erms The term of this Agrecmeot is fot three yeats sarting with Huyer's ali maners Telates bo services under Buyer's wility _Ir_af!spomﬁ?n PIOgTRTL,
first Nicor Gas billing cytﬁ: on the ‘Cunomr’Sclecl’ program. Nem the includiog the purchase and delivery of s to facilities described below.
end of the initisl 16770, Seller will send Buyer potification of fts Rew TeLes This yuhorization t_nﬂudu,‘ n iy not Jimited to the ng_ln 18 oblwr bsl!mg
and give Buyet the option 10 cxvend this Agrcement, 1at any time withip and payment _hmoms, receive future ststements regatding Buyer ipvoices
e furm 90 days of service, Buyer is not completely satisfied with e from ibe wility, ans 10 EXCCHL, amend, ot capcel agreements between the
decision 1o perticipate in this prognm, asd Boyer elecrs 1o rewm sad wility and Buyer.
::.m:cl:m\:::h:h:ﬂ:.::e;:1:‘::;;:Si;u.n;n;:,rlh:;‘s‘ﬂ;::hgv‘;?g: N'\!rc“fuom: _Th: pmvis‘mn{ of this Agreement extend to the successors
pinimum of 30 deys notice of termination (the srnw) serminsion date and sssigns of cithe party. This Ageenent will be consirued and enforced
shall be no tater than the lasi day of the billing cycle on of afier 1he 30¢ l“b!dmg‘ 1o Dlincis haw, _vmyom tfgnd 10 principles of conflicis of law.
Gay sher the potice). Buyes shall pay for the pas delivered prior 1o the The panics spiec onY litigation will be conducied io 4 rour locsted tn
vernaiastion dnte of the buyet from seller’s poot by Nicos. Also, if buyes Blinois. This ia the entire apreement pﬂ\rcen the partics. There art DX
exits this agreement for aoy orher renson afier the 50 day grace pesiod, promises, spreemcils, warpnties, ekligstions, pasummtes, of conditions
buyes shall pay sclier 5.03 pes therm Jor the caloulnicd deliveries scller precedent of ciberwise affecting . A waives by rither pany of any one Of
would Bave made, Guring the 1icke f1om buyers exit date throughout the mote defsus by the other o tre performance of any provisions of this
remaindet of this contract. The duc date of this payoent is the exit date, Agteement s\u_n ROt operaix 13 8 waiver of any fum defaut o ﬂ:fm!}a.

. whethet of 3 lixe or different characier. The panics agree there it no third

party benehciary of 1his Apreenent and that ibe provisions .of thi
Paymeots: Bills oot paid by the dwe date oo e Sehen ioveice {of Agreement do not impas cn.‘orr.ub?e Fights 10 anyone whom is bt 3 pany.

invoite of that enity invoicing for Selier) shall bear intesess st 8 vate of ) %
1.5% per moath. Selkr seserves the 5ight 10 xerminate this Agreesoent fot Cystomer Service, I Buyrs bos any quesiions they may coniact Seler by
pon-paymEnt without prior wrinen patice. Any cos, 1o inchude legal fees, rail ai: Sanianoa Eneiry Services, 120 E. Ogéen Ave, Svise 236, Hinadsle,
associated with collecting cwganding smounts owed Selier undes this 1L 60321; or by tclephonc 1-877-SES4GAS.

Fax: +-§00-877-0673, - FOTHTEOEN ot S mcrl, it — nv 2:-100

Agreement, shall bt paid by Beyel Title to Natural Gas sold hereunder
will 1ransfer at a locstion ouside of the Sute of Dinois Currently, there

sre Do sate or hocxl wres p3sessed o0 services oy goods provided upder

this Agseement, L the evedl this tax law changes, Seller wonld ¢otlect e tanna

grom Buyer such 1axes and remit e 12 the approprists waxing authonity. @ A N nergy

: Buyyeris responsibie for, snd shall rimburse Seller fox, 1) tRnsporation 1 .
ervices

or transponstion relaed charges and 2) sny Waes paid by Seller on
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